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GRIFFIN CAMPUS


MINIMUM QUALIFICATIONS:

Bachelor’s degree in accounting/finance/business administration or closely related field *OR* five (5)
years of work-related experience.

PREFERRED QUALIFICATIONS:

Bachelor’s degree in a closely related field from an accredited college or university. At least seven years’ experience in working with Banner and student refunds. At least 3 years’ supervisory experience working with a multi-campus staff.

JOB DESCRIPTION:

The Manager of Student Accounts is responsible for a measure of oversight for the student accounts department. This position requires extensive knowledge of Banner modules and processes to ensure accurate account management, system optimization, and regulatory compliance. The Manager provides leadership to staff, ensures high-quality customer service, and collaborates across departments to support institutional goals. This position will work under the supervision of the Director of Student Accounts.

JOB RESPONSIBILITIES:

Assist  with  the  oversight  of  student  billing  operations,  including  tuition  and  fee  assessment,  account adjustments, refunds, and payment processing. Ensure data integrity and troubleshoot system issues; coordinate Banner updates, testing, and enhancements with IT. Supervise and develop Student Accounts staff, including training on Banner processes and customer service standards. Ensure compliance with federal, state, and institutional regulations (e.g., FERPA, Title IV) and support audit activities. Monitor accounts receivable, oversee collections processes, and manage relationships with external collection agencies. Collaborate with Finance regarding reporting for Banner, COD, Surfer to GL reconciliations. Generate and analyze reports related to billing, receivables, and revenue using Banner and reporting tools. Partner with Financial Aid, Registrar, and other departments to ensure accurate and timely account activity. Identify and implement process improvements to enhance efficiency, accuracy, and the student experience. Manages various complex activities within one or more assigned areas. Contributes toward defining goals, objectives, and mission of assigned area. Develops, maintains, and fosters effective working relationships. Assists with the management of the budget and resources of the assigned area. Manages human resources functions for employees of assigned area. Assists in the development, review, revision, interpretation, and/or implementation of policies, procedures, standards, and  guidelines.  Maintains  required  documentation  and  completes  reports  as  needed;  and  Other  duties  as assigned.

SALARY:

Salary commensurate with education and work experience. Benefits include; health and wellness, paid state holidays, paid annual and sick leave, and the State of Georgia Flexible Benefits Program.









SPECIAL NOTES:


It shall be a condition of employment to submit to a background investigation. 
Offers of employment shall be conditional pending the result of the background investigation.

Federal Law requires ID and eligibility verification prior to employment.

All male U.S. citizens, and male aliens living in the U.S., who are ages 18 through 25, are required to register for the military draft and must present proof of Selective Service Registration upon employment.

Applicants who need special assistance may request assistance by phoning (770) 229-3454.

Applicants scheduled for interviews will be notified of the status of the position.




** The Technical College System of Georgia and its constituent Technical Colleges do not discriminate on the basis of race, color, creed, national or ethnic origin, sex, religion, disability, age, political affiliation or belief, genetic information, disabled veteran, veteran of the Vietnam Era, spouse of military member, or citizenship status (except in those special circumstances permitted or mandated by law). This nondiscrimination policy encompasses the operation of all technical college-administered programs, programs financed by the federal government including any Workforce Innovation and Opportunity Act (WIOA) Title I financed programs, educational programs and activities, including admissions, scholarships and loans, student life, and athletics. It also encompasses the recruitment and employment of personnel and contracting for goods and services.
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