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Job Announcement

Position:  Financial Aid Coordinator 
Location:  LaGrange and Douglas
Department:  Student Affairs/Financial Aid
Reports to: Assistant Director of Financial Aid
FLSA Designation: Exempt (works 40 or more hours per week on campus)
Hours:  Must be able to work a flexible schedule to meet customer needs

Nature of Duties: The Financial Aid Coordinator reports to the Assistant Director of Financial Aid and provides secondary leadership to assist the Financial Aid staff; Supervises the financial aid processing staff on verification, student loans and R2T4 withdrawal calculations. Assists with processing as needed. Maintains knowledge of state and federal regulations. Researches and interprets student loan and verification regulations and implements changes necessary to ensure compliance. Serves as a liaison with guarantee agencies, student loan lenders and servicers to ensure efficient delivery of funds to students.  Provides counseling to students regarding all aspects of financial aid, including borrowing and repaying student loans, and resolving defaulted loan issues; schedules in class counseling sessions. Develops and maintains a default management plan. Assists with other duties as needed and assigned.  The position will require frequent travel to multiple campuses.   
Minimum Qualifications:  

· Bachelor’s degree *and* Two (2) years related work experience
Note: Experience may substitute for the degree on a year-for-year basis.
Preferred Qualifications: 
· Master’s Degree preferred

· Experience with Direct Loans, R2T4s, verification, COD, NSLDS, FAA Access, CPS, Edconnect, and IFAP.

· Ability to partner with the reconciliation team to ensure that files are reconciled in a timely and accurate manner.

· Experience working in a financial aid office at an institution of higher education. 

· Previous supervisor experience preferred.

Salary/Benefits:  Salary based on qualifications; Benefits include paid state holidays, vacation, retirement, personal and sick leave, and the State of Georgia Flexible Benefits Program. 

Method of Application: Interested candidates should apply through electronic application system at: WGTC Job Center 
Note: Selected candidate must successfully complete a background check to include employment references, criminal history, and verification of employment prior to hire.  

Employment Policy: The Technical College System of Georgia and West Georgia Technical College does not discriminate on the basis of race, color, creed, national or ethnic origin, gender, religion, disability, age, political affiliation or belief, disabled veteran, veteran of the Vietnam Era, or citizenship status (except in those special circumstances permitted or mandated by law) in educational programs, activities, admissions or employment. All applicants will be considered; however, only selected applicants may be interviewed.  Approval of employment does not constitute a contract.  Continued employment is contingent upon job performance and funding.
